
 
  We protect what matters most™

 

Building 
Owner’s 
Roofing 

Checklist

Protect your biggest investment



It not only protects your investment, but the people 

and businesses beneath it.

Choosing a roofing contractor when considering 

a new or reroofing project is the most important 

decision you’ll make as a property owner.  And we’re 

here to make that decision easy.

A roof is never  
just a roof...



Be a GAF factory-certified contractor. For more 

information on the benefits of working with a 

GAF Master Select™ Contractor click here.

Consider scheduling pre-construction,  

in-progress, and close-out meetings.

Should be properly licensed (where 

applicable) and insured, and have an 

established history in the roofing business.

Show previous projects that have documented 

experience on the specific roof system being 

installed on your project.

Have a respectable rating with the Better 

Business Bureau.

Provide in-progress communications at the 

level you require.

Offer bids that include the specific roof  

materials to be used and scope of work 

including removal of existing roof as necessary.

Provide in-progress communications at the 

level required by the client.

Offer a preventive maintenance program. Include a “close-out” process that ensures 

every requirement has been met, the site 

has been demobilized, and any warranty or 

guarantee has been issued.

Require mandatory worker training and safety 

programs.

Be able to offer a final inspection by the roof 

system manufacturer (where applicable) 

to confirm the roof is in warrantable/

guaranteeable condition.

Offer roof repair, emergency services, and 

customer service programs.

Be certified to make repairs that will not void 

the warranty or guarantee.

Show previous projects demonstrating 

experience on the specific roof system being 

installed on your project.

A warranty extension program (at extra cost) if 

available.

Your roofing  
contractor should:

https://www.gaf.com/en-us/document-library/documents/documents/warrantiesamptechnicaldocumentsdocuments/lowslopewarrantydocumentsdocuments/Master_Select_Warranty_Comparisons.pdf
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Unit price list for additional lumber, deck 
replacement, and products that may be needed 
to address issues that may come up (such as 
moisture damage).

All-inclusive proposal package. Ensure the scope 
of work is well defined.

Approximate length of project (weather 
permitting).

Clearly identify who is responsible for permits.

Copy of the GAF guarantee or warranty. Proof that the contractor is qualified to provide said 
guarantee or warranty by providing a telephone 
number to the roofing manufacturer’s verification 
department. For added peace of mind, you 
should email the roofing manufacturer to request 
an assembly letter or document confirming 
the contractor’s ability to provide the proposed 
guarantee.

A current copy of the roofing contractor’s workers’ 
compensation certificate.

Copy of the roofing contractor’s safety program as 
provided to his/her employees.

Membership in local, regional, and/or national 
professional roofing organizations (if applicable/
appropriate).

References from various completed jobs over the 
last 3-5 years.

Contractor’s license as required by your state’s 
contractor licensing laws.

Long-term (20-year-plus) material and 
workmanship guarantee from the roof system 
manufacturer, where appropriate.

A written proposal that references GAF-approved 
systems. 

A copy of the proposed maintenance program 
for the new roofing system. NOTE: Manufacturers’ 
system warranties and guarantees typically require 
roof maintenance.

A warranty extension program (at extra cost) if 
available.

Obtain the following documentation:
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Items to require from  
your roofing contractor:

At GAF, our products are more than just products — they offer a complete 
solution for any roofing challenge that comes your way. When your 
building occupants are counting on you, count on GAF.

Obtain the following information in writing:


