
User Guide

What you need,
when you need it.
Registration instructions and 
Learning Portal Guidance
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To access the learning platform, head to gaf.com/Learning and SIGN IN or REGISTER. See 
the next page for registration instructions.

If you are attempting from a mobile device, it might be helpful to turn your phone sideways 
(landscape) if you cannot see the REGISTER button.

If you are already registered, you can skip to page 4.

Access the Platform
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http://www.gaf.com/learning


If registering for the first time, complete the following fields: 

If your company is Certified™ Contractor or Master Elite®, or an affiliated Distributor/Retailer
your company will be listed in the dropdown menu. Try searching different variations of
the Company name if you do not easily locate your company. 

Personal details cannot be edited after completion.
Email addresses can never be changed.

Company type will populate 
the correct list below.

Start typing your Company Name to 
locate your company, match the address 

to select it.
If you know your GAF Account number, 

you can also search using that.

Click the policy links to read them, 
then check “I agree” to continue.
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Registration
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Upon login, you will come to your GAF Learning Homepage.

Let’s break it down into 3 parts. This is your User profile/quick menu:

Your User Menu — quickly access your Profile to make changes, 
download Certificates, and access Learning Portal Help.

Your profile information will be listed here. If you are a Certified™ Contractor or Master Elite®, 
your GAF Account number should be populated. If it is not, please update your profile.

You can also use the "Self Help" sidebar button to 
search for resources on navigating the Learning Portal.
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Homepage



View and sign up for Live Training Events

View On Demand Training Catalogs and Channels, featuring informal content 
produced by our very own CARE Trainers!

The next section is where you can enroll into training:
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Homepage



At the bottom of the homepage you will see your current courses:
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See courses you have been Enrolled into, or Assigned, if you 
have been set a deadline you will see those courses here too

Pick up where you left off or view Completed Courses to print certificates.

Homepage



On-Demand Training: To enroll in a course, simply click the thumbnail, then click 
Enroll on the course page. You can see all courses in the Catalog by clicking the
red catalog title:

To enroll in a Learning plan, simply click the thumbnail, this will automatically enroll 
you. You can click “Start Learning Now” if you wish to begin!
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Enrollment



Live Training: 
To enroll in a course from the public Calendar, click on the title on the day you wish to 
enroll. Then click the red hyperlink to be taken to the course. Then click "Enroll" in the 
session you wish to enroll in. Click the dropdown arrow to see the Session time.

You will be immediately enrolled in the course when you click ENROLL and the ENROLL 
button will no longer be available. You will also be notified via email with enrollment 
confirmation, waitlist placement, and 24-hour notice for any training. If you have any 
technical issues the day of, please contact the CCP helpline at 1-877-423-7663, option 
2, option 1

To enroll in a course you were privately invited to, click on the provided link (either via 
email or a flier provided). It helps if you are already logged in to the Learning Portal, 
otherwise, you will need to log in before being taken to the below screen. Once here,
click ENROLL in the session you wish to enroll in. Click the dropdown arrow to see the 
Session time.
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Enrollment



When attending a Live Webinar, go to the course page in the Learning Portal
within 10 minutes of the start time.

Troubleshooting tips:

1. Use Google Chrome for the best experience
2. You can join the session within 10 minutes before the start time of the session
3. You will be connected to Zoom through this button — make sure your browser 

allows for pop-ups
4. You can join after the session starts, and even if it says you've already completed 

the course
5. If you experience any technical issues during the time of the session, log out and 

log back in, make sure you follow all the above tips and try again
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Launching Webinars



1. You  can sort by clicking the 
“COURSE COMPLETION” 
heading twice to see most 
recently completed courses.

2.  Find the course and click
     the badge to download
     the Certificate.

Alternatively, you can access Completed Courses from your homepage and simply print 
the certificate from the course page:

To access/print a course certificate — click Certificates on the homepage menu.
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Certificates



I can’t find my company from the drop down list when registering a new account.
If your company is Certified™ Contractor or Master Elite®, your company will be listed in the 
dropdown menu. Try searching different variations of the Company name if you do not easily 
locate your company. 

I need to change my name and/or email address associated with my account.
You will be unable to change your Personal details in your profile page. Please contact 
CCP@gaf.com or email CARE@gaf.com with the detail of the change and we will take
care of it within 3–5 business days. 

You cannot change your email address. Contact CCP@gaf.com to change the email address 
associated with your GAF Account. To update the Learning Portal profile, please create a new 
profile with the new email address and then contact CARE@gaf.com and we can merge your 
profiles so you retain your learning history..

I can’t find/launch training that I am enrolled in.
If you received a confirmation email that you enrolled into training, there will be a link to take 
you directly to the training. If you are having trouble launching the training on day of, please 
take a screenshot of the issue you are experiencing and email it to CARE@gaf.com. 

I’m stuck on a certain part of a course.  What’s going on? 
If a user cannot progress past a course, there could be a few issues:

■ A poor connection caused the course to time out: you should log out and back
in to the platform. If that still does not work, you can try restarting the course.

■ A setting in your browser or company’s internet security is preventing certain 
content in the course: you should try accessing the platform and the course
on a different browser. Google Chrome is preferred.

● If this does not work, you should reach out to CARE@gaf.com and your 
company’s IT department to make sure your internet security is not 
preventing this.

■ Our courses are designed to be taken on laptop/desktop computers as well
as mobile devices, but your particular device may not be supporting or loading 
the course properly

■ Try accessing the course and platform on a different device, if possible. If this 
does not work, you can reach out to CARE@gaf.com. 

11

Troubleshooting
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